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  Prerequisites
Prerequisites
Before installing the WCS Navigator, ensure that you have completed the following:

• Met the necessary hardware and software requirements as listed in the “System Requirements” 
section on page 2 for WCS Navigator.

• Updated your system with the necessary critical updates and service packs. 

Note Refer to the latest release notes for information on the service packs and patches required 
for correct operation of WCS Navigator.

• Obtained a Navigator license. If there is not a license, WCS Navigator will not run and will provide 
an error message indicating that a license cannot be found.

System Requirements
Cisco WCS Navigator for Windows or Linux requires the following:

– Up to 20 WCSs depending on the Navigator license.

– Internet Explorer 6 or Internet Explorer 7.

– 3.2-GHz Intel Dual Core processor with 4-GB RAM and 80-GB hard drive.

– 40-GB minimum of free disk space on your hard drive.

Note The screen resolution should be set to 1024 x 76 pixels for Navigator. 

Supported Operating Systems
The following operating systems are supported:

• Windows 2003/SP1 and SR2 with all critical and security Windows updates installed.

Note SP2 is not supported at this time.

• Red Hat Linux Enterprise Server 4.0 or Advanced Server 4.0. Only 32-bit operating system 
installations are supported. 64-bit operating system installations are not supported.

Installing Navigator for Windows
This section describes how to install WCS Navigator on a Windows operating system. Before installing 
WCS Navigator, refer to the “Prerequisites” section on page 2 and the “System Requirements” section 
on page 2. These sections give an overview of the system requirements and measures that you should 
take prior to the installation. You must have administrator privileges on Windows and root privileges on 
Linux. If installing Navigator for Linux, see the “Installing Navigator for Linux” section on page 8.
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  Installing Navigator for Windows
Note You cannot install the Navigator software if the username used to log into the server contains special 
characters such as exclamation marks (!). To ensure successful installation, log into the server using a 
username with no special characters before installing the software.

Note WCS Navigator does not support the underscore character (_) in the name of the Windows server running 
the software. If the server name contains an underscore, you can install the software, but Navigator fails 
to start. 

To install Navigator, follow these steps:

Step 1 Double click the NAVIGATOR-K9-1.0.83.0.EXE file that you downloaded from Cisco.com to your local 
drive.

Step 2 The License Agreement window appears (see Figure 1). Click I accept the terms of the License 
Agreement to proceed with the installation.

Figure 1 License Agreement 

Step 3 The Install Anywhere window appears and prepares the system for installation. After a few seconds, the 
Introduction window appears. Click Next to open the Check Ports window (see Figure 2).
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  Installing Navigator for Windows
Figure 2 Check Ports Window

Step 4 In the Check Ports window, change the default HTTP and HTTPS ports if necessary and click Next to 
open the Choose Install Type window (see Figure 3). The default ports for HTTP and HTTPS are 80 and 
443, respectively.
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  Installing Navigator for Windows
Figure 3 Choose Install Type Window

Step 5 In the Choose Install Type window, choose either Application or Service and click Next. The FTP File 
Server window appears. 

• To manually launch the CiscoNavigtator after installation and have it run on the desktop, select 
Application. It does not start automatically.

• To launch WCS Navigator as a service at reboot and run it in the background (especially useful when 
the WCS Navigator is to always be online), select Service. Navigator automatically starts.

Note Cisco recommends that you always install Navigator as a service because it is designed to run 
all the time. Use the application selection when you will not be running Navigator full time (such 
as when using it in a product demonstration or in laptop-based troubleshooting).

Step 6 Enter and re-enter the root password. The rules for a strong password are as follows:

• The minimum password length is 8.

• The password cannot contain the username or the reverse of the username.

• The password cannot be Cisco or ocsic (Cisco reversed).

• The root password cannot be public.

• No character can be repeated more than three times consecutively in the password.

• The password must contain a combination of uppercase, lowercase, numbers, and special characters.

Step 7 Enter the root FTP password.
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  Installing Navigator for Windows
Step 8 From the FTP Server File window, choose a folder in which to store the FTP server files and click Next 
to bring up the TFTP File Server window. 

Note Store the FTP server files in a folder outside the main installation folder. This ensures that the 
FTP server files are not deleted if Cisco Navigator is uninstalled.

Step 9 From the TFTP Server File window, choose a folder in which to store the TFTP server files and click 
Next. 

Note Store the TFTP server files in a folder outside the main installation folder. This ensures that the 
TFTP server files are not deleted if WCS Navigator is uninstalled.

If you are installing WCS Navigator on a multi-homed server (a server having multiple interfaces), the 
installer automatically detects the presence of multiple interfaces and opens the Multi-Homed Server 
Detected window (see Figure 4).

Figure 4 Multi-Homed Server Detected Window

Note The Multi-Homed Server Detected window does not appear if you install WCS Navigator on a 
server that has only one interface.
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  Installing Navigator for Windows
Step 10 Click Yes and then Next to configure specific interfaces on the server for communicating with 
controllers, location appliances, remote FTP servers, and clients. The Select Local Interfaces window 
appears (see Figure 5). Click No if you do no want to configure specific interfaces.

Figure 5 Select Local Interfaces Window

Step 11 From the Select Local Interfaces window, select the interfaces that are used by the server for 
communicating with controllers, location appliances and remote FTP servers, and clients. Click Next to 
open the Choose Install Folder window.

Step 12 Choose a folder in which to install the WCS Navigator and click Next to open the Choose Shortcut 
Folder window (see Figure 6).
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  Installing Navigator for Linux
Figure 6 Choose Shortcut Folder  Window

Step 13 In the Choose Shortcut Folder window, choose a location in which to create product icons and click 
Next. 

Step 14 Follow the prompts that appear on the screen to complete the installation. After the installation is 
complete, the Install Complete window appears.

Step 15 Click Done to complete the installation.

Note The system must be rebooted to complete the WCS Navigator installation.

Installing Navigator for Linux
This section describes how to install WCS Navigator on a Linux operating system.

Step 1 If not already done, log in as root, and open an X terminal session. 

Step 2 Using the command line, switch to the directory that the install file from Cisco.com was downloaded to. 
For example, if the install file was placed in /root/Desktop, enter cd /root/Desktop.

Step 3 Enter NAVIGATOR-K9-1.0.83.0.bin to start the install script.

The install script prepares the install environment, and several windows of the license agreement display. 
You will then be asked if you accept the terms of the license agreement.

Step 4 Finally, a Check HTTP Port prompt appears. Change the default HTTP port if necessary (the default is 
80).
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  Installing Navigator for Linux
Step 5 Change the default HTTPS port if necessary (the default is 443).

Step 6 At the Get User Input prompt, choose either 1 for Application or 2 for Service. To manually launch the 
WCS Navigator after installation and have it run on the desktop, select Application. To launch WCS 
Navigator as a service at reboot and runit  in the background (especially useful when the WCS Navigator 
is to always be online), select Service.

Note Cisco recommends that you always install Navigator as a service because it is designed to run 
all the time. 

Step 7 Enter and re-enter the root password. The rules for a strong password are as follows:

• The minimum password length is 8.

• The password cannot contain the username or the reverse of the username.

• The password cannot be Cisco or ocsic (Cisco reversed).

• The root password cannot be public.

• No character can be repeated more than three times consecutively in the password.

• The password must contain a combination of uppercase, lowercase, numbers, and special characters.

Step 8 Enter the root FTP password.

Step 9 Choose a folder to store the FTP server files. It is recommended that the folder is outside of the Navigator 
installation path so that it is not removed during an uninstall. If the folder does not already exist, you 
must do mkdir and create it.

Step 10 Choose a folder to store the TFTP server files. It is recommended that the folder is outside of the 
Navigator installation path so that it is not removed during an uninstall. If the folder does not already 
exist, you must do mkdir and create it. 

Step 11 If you are installing WCS Navigator on a multi-homed server (a server having multiple interfaces), the 
installer automatically detects the presence of multiple interfaces and prompts with the multi-homed 
server detected prompt. You need to choose which interface is used for which application functions. If 
you wish to configure specific interfaces on the server for communicating with controllers, location 
appliances, remote FTP servers, and clients, type 1 for Yes (recommended). Type 2 for No if you do not 
want to.

Note If you do not select a specific interface, WCS Navigator randomly selects an interface and uses 
this interface to communicate with the devices. This might lead to aloss of communication 
between the interface and the device. Cisco recommends that you always select a specific 
interface for each device.

Step 12 At the Select Local Interfaces prompt, choose the interfaces to be used by the server for communicating 
with controllers, location appliances, remote FTP servers, and clients. Enter the number for the interface 
you want to select.

Step 13 At the Choose Install Folder prompt, choose a folder in which to install the WCS Navigator. Enter an 
absolute path or press Enter to accept the default.

Step 14 At the Choose Link Location prompt, choose a folder in which to put the links for the installed software. 
This directory houses the start, stop, backup, restore, and uninstall components. The options are to type 
1 for the default, 2 for your home folder, 3 to enter a location, or 4 to not create links.

Step 15 A pre-installation summary and installing message is displayed to show that the software installation has 
begun.
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  Starting Navigator
Note You must manually start Navigator after installation.

Starting Navigator
This section provides instructions for starting Navigator on either a Windows or Linux server.

Starting Navigator on Windows
Follow these steps to start Navigator when it is installed as a Windows application or Windows service.

Note When Navigator is installed as a Windows service, it runs automatically upon system bootup.

Step 1 Log into the system as administrator.

Step 2 Perform one of the following:

• From the Windows Start menu, click Start > All Programs > WCS Navigator > StartNavigator.

• From the command prompt, navigate to the Navigator installation directory C:\Program 
Files\Navigator1.0\bin>startServer.bat.

The Navigator Admin window appears and displays messages indicating that it is starting.

Note If Navigator is installed as a service, messages also appear to indicate that the Nms_Server 
service is starting.

Step 3 Close the Navigator Admin window when the Close button becomes active.

Step 4 Navigator is now ready to host user interfaces (clients). 

Starting Navigator on Linux
Follow these steps to start Navigator when it is installed as a Linux application or Linux service.

Note To see the version of Navigator you currently have installed, enter 
./opt/Navigator1.0/bin/nmsadmin.shversion.

Note When Navigator is installed as a Linux service, it runs automatically upon system bootup.

Step 1 Log into the system as root. 

Step 2 Using the Linux command line interface (CLI), perform one of the following:

• Navigate to the /opt/Navigator1.0/bin directory (or the directory chosen during installation) and 
enter ./StartNavigator.
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  Logging into the Navigator User Interface
• Navigate to the /opt/Navigator1.0/bin directory and enter ./StartNavigator.

The CLI displays messages indicating that Navigator is starting.

Step 3 Navigator is ready to host user interfaces (clients). 

Logging into the Navigator User Interface
Follow these steps to log into the Navigator user interface through a web browser.

Step 1 Launch Internet Explorer 6.0 or later on a different computer than the one on which you installed and 
started Navigator.

Note Some Navigator features may not function properly if you use a web browser other than Internet 
Explorer 6.0 on a Windows workstation.

Step 2 In the browser’s address line, enter https://10.1.1.1, where 10.1.1.1 is the IP address of the computer on 
which you installed and started Navigator.

Step 3 When the Navigator user interface displays the Login window, enter the root password which was 
created during installation. 

Step 4 Click Submit to log into Navigator. 

Step 5 After logging in, you need to install the license for Navigator. 

You can now add WCS to the Navigator and start using the application.

Note To exit the Navigator user interface, close the browser window or click Logout in the upper right 
corner of the page. 
11
Cisco Wireless Control System Navigator 1.083.0 Installation Guide

OL-13508-01


	Cisco Wireless Control System Navigator 1.083.0 Installation Guide
	Prerequisites
	System Requirements
	Supported Operating Systems
	Installing Navigator for Windows
	Installing Navigator for Linux
	Starting Navigator
	Starting Navigator on Windows
	Starting Navigator on Linux

	Logging into the Navigator User Interface



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


